
Request	for	USAC	Window	Waiver	

Proceeding:	02-6	(In	the	Matter	of	Schools	and	Libraries	Universal	Service	Support	Mechanism)	

Filer	(School	or	District):	St.	Jean	Baptiste	High	School	-	ARCH	NY	PARISH	

USAC	Billed	Entity	Number	of	Filer:	9974	

Form	471	Application	Number:	191042046	

Date	of	Filing	Form	471:	Wednesday,	April	10,	2019	

Description:	Numerous	circumstances	such	as	major	flaws	with	USAC’s	EPC	Portal	system	and	other	
issues	prevented	filers	across	the	country	from	filing	efficiently	and	timely,	including:		

• Excessive	slowness	of	the	EPC	system,	which	USAC	acknowledged	in	the	email(s)	
attached	hereto;	

• USAC	failed	to	announce	the	inflation	adjustments	for	Category	2	budgets	until	very	late	
in	the	filing	cycle	-	in	fact	even	after	the	471	filing	window	opened,	preventing	filers	
from	making	critical	application	decisions	affected	by	their	budgets;	

Please	also	note	Chairman	Pai’s	April	18,	2017,	letter	to	Chris	Henderson	of	USAC,	describing	issues	and	
“serious	flaws”	with	the	EPC	system	at	least	as	far	back	as	a	year	ago.		The	Chairman	specifically	
instructed	USAC	to	“identify	alternative	options	to	assist	applicants	even	in	the	event	of	IT	failures.”		In	
our	case,	ongoing	IT	failures	throughout	the	2017	and	2018	funding	years,	and	other	numerous	
problems	evident	in	the	USAC	system	and	structure	have	prevented	our	filing	of	the	proper	Form	471	
prior	to	the	closing	of	the	filing	window.	

We	filed	the	Form	471	identified	in	the	heading	above,	on	the	date	identified	above.		Due	to	the	above	
problems	and	many	others,	we	ask	that	the	FCC	grant	a	waiver	of	the	filing	window	so	that	the	school	
can	obtain	funding	pursuant	to	this	Application.	

A	copy	of	an	email	from	USAC	dated	March	26,	2019	is	attached.		A	copy	of	Chairman	Pai’s	April	18,	
2017,	letter	is	also	attached.	

	







From: Steve Wolf (eRate) swolf@erateprogram.com
Subject: Fwd: Catriona; A respectful request - please

Date: March 29, 2019 at 1:07 PM
To:

Bcc: Steve Wolf swolf@erateprogram.com

From:	Catriona	Ayer	<Catriona.Ayer@usac.org>	
Sent:	Tuesday,	March	26,	2019	10:14	AM
To:	Richard	Senturia	<rsenturia@erateprogram.com>
Cc:	Bo	Hudson	<Bo.Hudson@usac.org>
Subject:	RE:	Catriona;	A	respecHul	request	-	please	
	
Good	morning,	Richard,
	
We	saw	the	decrease	in	responsiveness	and	have	just	taken	some	addiRonal	measures	to	
help	the	issue.	It	may	take	a	liTle	for	some	in-flight	processes	to	complete	but	you	should	see	
conRnued	improvement.	
	
I	appreciate	you	keeping	me	in	the	loop.
	
Best,
Catriona
	
	
Catriona	Ayer
(202)	263-1626	(ph)	│	(703)	973-7681	(cell)
catriona.ayer@usac.org	│	www.usac.org
	

From:	Richard	Senturia	[mailto:rsenturia@erateprogram.com]	
Sent:	Tuesday,	March	26,	2019	11:07	AM
To:	Catriona	Ayer	<Catriona.Ayer@usac.org>
Cc:	Bo	Hudson	<Bo.Hudson@usac.org>
Subject:	RE:	Catriona;	A	respecHul	request	-	please	
	
Just	a	note	to	tell	you	we	are	experiencing	even	slower	responses	today	–	we	just	spent	over	
45	minutes	filing	a	form	471	with	FOUR	line	items.	
	
	
	

Richard H. Senturia
CEO | eRate Program, LLC
 
OFFICE: (314) 282-3676
DIRECT: (314) 282-3665
FAX: (314) 395-5882



MOBILE: (314) 397-5230

9666 Olive Blvd, Suite 215, St. Louis MO 63132
	

From:	Catriona	Ayer	<Catriona.Ayer@usac.org>	
Sent:	Friday,	March	22,	2019	2:27	PM
To:	Richard	Senturia	<rsenturia@erateprogram.com>
Cc:	Bo	Hudson	<Bo.Hudson@usac.org>
Subject:	RE:	Catriona;	A	respecHul	request	-	please	
	
Richard,	
	
Thank	you	for	reaching	out.	Can	you	tell	us	if	you	are	currently	experiencing	the	slowness	or	
if	this	was	from	earlier	today?	We	implemented	a	change	late	this	morning	that	should	have	
helped	with	system	performance.
	
Many	thanks,
Catriona
	
	
Catriona	Ayer
(202)	263-1626	(ph)	│	(703)	973-7681	(cell)
catriona.ayer@usac.org	│	www.usac.org
	

From:	Richard	Senturia	[mailto:rsenturia@erateprogram.com]	
Sent:	Friday,	March	22,	2019	3:19	PM
To:	Catriona	Ayer	<Catriona.Ayer@usac.org>
Subject:	Catriona;	A	respecHul	request	-	please	
Importance:	High
	
Catriona;
	
We	want	to	alert	you	to	a	very	serious	problem	with	the	EPC	portal	system.				
	
Everyone	knows	that	40%-50%	of	the	total	number	of	forms	471	are	filed	in	the	last	few	
weeks,	and	we	all	try	to	have	our	clients	“file	early”.			We	have	most	of	our	600+	clients’	
forms	filed,	but	have	run	into	a	brick	wall	filing	for	“the	late	people”.
	
In	previous	years,	we	“understood”	that	the	system	would	slow	down	a	bit	during	the	last	2	
weeks,	and	especially	the	last	week.
	
However,	we	have	NEVER	seen	the	incredibly	slow	response	Rmes	that	we	are	experiencing	
this	week,	and	today	is	worse	than	ever.		Perhaps	the	overload	could	be	due	to	having	so	
many	“Other”	things	having	to	be	filed	through	EPC?
	
Dick	Porzel,	who	has	filed	thousands	of	forms	470	and	471	for	over	10	years	(and	for	whom	I	



Dick	Porzel,	who	has	filed	thousands	of	forms	470	and	471	for	over	10	years	(and	for	whom	I	
purchased	a	much	stronger	machine	this	year),	just	told	me	it	took	him	17	minutes	to	file	
ONE	simple	Category	1	FRN.		He	has	been	working	over	an	HOUR	to	file	that	one	form	with	6	
simple	FRNs.			Another	form	took	45	minutes	for	the	system	to	“take”	FOUR	c2	LINE	ITEMS.
	
We	have	the	same	problems	–	to	a	somewhat	lesser	extent	–	with	the	other	3	filers	in	our	
office.
	
We	respecHully	request	the	window	be	held	open	at	least	another	week	to	compensate	for	
the	extreme	slowness	of	the	current	system.		Barring	that,	USAC	should	issue	on	Monday	a	
noRce	of	understanding	that	system	delays	will	keep	many	filers	from	compleRng	their	471	
within	the	window	and	also	issue	a	blanket	waiver	for	any	forms	471	filed	by	April	5th,	or	so.		
	
Regards,		
	

Richard H. Senturia
CEO | eRate Program, LLC
 
OFFICE: (314) 282-3676
DIRECT: (314) 282-3665
FAX: (314) 395-5882
MOBILE: (314) 397-5230

9666 Olive Blvd, Suite 215, St. Louis MO 63132
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